
 
 

 
 
 
 
 
 
 
 

INFORMATION SHEET 
 

                       Certificate IV in Home & Community Care – CHC40208 
 

Certificate IV in Home and Community Care provides students with the skills and knowledge to 
work in client homes and other community settings within defined organisational guidelines and 
service plans. 

Workers with this qualification can expect to carry out activities related to maintaining an 
individual’s well being through personal care and/or other activities of living; may provide services 
to individuals with complex needs, and/or work with groups of older people. Work may include 
training and support to promote independence and community participation, which may be 
provided as part of activities and programs in a variety of home and community care settings. They 
will report to service managers and liaise with professionals and other service providers and may 
be required to supervise and/or coordinate a limited number of other workers. 

It is an industry requirement that all Home and Community Care Workers have a current (within last 
6 months) National Police Clearance to be able to work in Australia. Participants registering in this 
course must be able to obtain a clear police clearance. A copy of the certificate must be provided 
to Hub before you can participate in the practical work experience component of this course. 

Occupational titles may include: 

 Assistant coordinator  

 In-home respite care  

 Assistant team leader  

 Community support worker 

 Personal care worker  

 Support worker 

 Care team leader  

 Day activity worker 
 

To gain entry into this course a candidate must be recognised as competent against the 

units: 

 CHCAC318A  Work effectively with older people 

   CHCDIS301A  Work effectively with people with a disability 

   CHCICS304A  Work effectively with carers 
  
 
 



This course can also be delivered under our traineeship program. Hub traineeships provide an 
opportunity for working people to learn and gain experience whilst achieving a Nationally 
Recognised Qualification. 
 

If you are entering this program as a Trainee under the Australian Apprenticeships arrangements, 
you must be employed in the industry and you must register with an Australian Apprenticeships 
Centre (AAC) prior to enrolment. 
 

Course Fees 

 Due to changes in government funding fee structures for 2011 we are still in the process of 
determining fees for this course. If you provide your contact details to Hub we can notify you of 
these costs in the near future. 
 

Course Delivery 

This course will be delivered flexi-delivery with a combination of classroom based and project 
based learning. Traineeship delivery is also an option. 
 

Units of competency 
 
Students must successfully complete all units to be awarded the qualification. 
 
Course structure 

  CHCAC416A Facilitate support responsive to the specific nature of dementia 

   CHCCS411A Work effectively in the community sector 

   CHCHC401A Coordinate and monitor home based support 

   CHCICS402A Facilitate individualized plans 

   HLTOHS300A  Contribute to OHS processes 

   HLTHIR403B  Work effectively with culturally diverse clients and co-workers 

   CHCICS401A Facilitate support for personal care needs 

   CHCCM404A Undertake case management for clients with complex needs 

   CHCORG406A Supervise work 

   CHCICS403A Conduct individual assessment 

   CHCICS406A Support client self management 

   CHCAC417A Implement interventions with older people at risk of falls 

   CHCDIS409A Provide services to people with disabilities with complex needs 

   CHCCOM403A Use targeted communication skills to build relationships 

   CHCORG423A Maintain quality service delivery  
 

**Students should choose programs carefully. Wimmera Hub cannot be held accountable for 
changes in student’s circumstances. Wimmera Hub Refund policy applies. 
 

For further information contact; 

Christine Zubrinich 
39 Urquhart St, PO Box 859  
Horsham Vic 3400 
Ph: 03 5382 5111 
Email: info@hub.org.au 


