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COMPUTER COURSES 
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WORKPLACE / CAREER

Computers Getting Started              
“Nervous novices” that have hesitated 
about enrolling in computer classes can 
get a taste for what it involves by 
attending this course. You will be 
provided with some very basic 
hands-on experience in operating a 
computer in a friendly and relaxed 
environment. 
Code: 101COMP
Sessions: 6
Date: 12th, 19th, 26th August, 2nd, 9th 
& 16th September 2010
Time: 6.00pm – 9.00pm 
Fee: $210.00

Computers: Getting Started                
– The Next Step        
Designed for people who would like to 
learn more about the Microsoft Office 
suite of products. Skills learnt include 
creating documents such as letters, 
memos and reports. You will also be 
provided with an introduction to 
spreadsheets, emails and web sites.
Code: 101NEXT
Sessions: 6
Date: 30th Sept, 7th, 14th, 21st 
October 2010
Time: 6.00pm – 9.00pm
Fee: $210.00

Computers: Advanced    
Would you like to get the most out of 
your computer this course gives you a 
step up on what you know.  If you 
would like to know how to use 2007 
Word, Publisher, Power Point and Excel 
this course could help you. 
Code: 102COMP AD
Sessions: 5
Date: 1st, 8th, 15th, 22nd & 29th July 
2010 
Time: 9.30am – 12.30pm  
Fee: $215.00

Photoshop (Introduction)   
Gain the fundamental skills needed to 
create, edit and manipulate images, 
photos and graphics. Explore the 
program's sophisticated range of tools 
for pixel selection, painting, adjusting 
grey and colour levels in continuous 
tone, working with layers, automating 
your electronic artwork and much 
more. Basic computer skills required.
Code: 103PHOTO
Sessions: 3
Date:  5th, 12th & 19th October 
Time: 9.30am – 11.30am 
Fee:  $165.00     Conc. $150.00       

MYOB  
A Certified MYOB Consultant            
will provide you with the                 
basic skills and knowledge to use 
MYOB Accounting software to manage 
the requirements of a small to medium 
enterprise.  
Code: 102MYOB
Sessions: 2
Date: 13th & 16th August 2010 
Time: 9.30am -5.00pm
Fee: $110.00

Web Design     
Thought that is impossible to build 
your own web site, not anymore! This 
workshop your tutor Peter will take 
you though the steps in learning to 
create your own web site and how to 
maintain it.
Code: 102WEB
Sessions: 5
Date: 25th May, 1st, 8th, 15th, 22nd 
June 2010
Time: 1.30pm – 4.30pm
Fee: $240.00

AgVet Chemical Users Course  
Any growers or other personnel 
involved in the handling or use of 
agricultural chemicals are encouraged 
to complete this course. It is also a 
compulsory pre-requisite for applying 
for an Agricultural Chemical Users 
Permit (ACUP), required for the use of 
S7 and some S6 chemicals.
Code: 102CHEMCERT
Sessions: 2 ½ days
Date: 5th, 6th & 7th July 2010
Time: 8.00am – 4.30pm 
Fee: $330.00

AgVet Chemical Users (Refresher)  
For all current Farm Chemical User 
Certificate holders who have attended 
a chemical users course more than five 
years ago. (Pre-requisite: Must show an 
original AgVet Chemical Users card 
upon enrolment) 
Code: 103CHEM REF
Session: 1
Date: 6th July 2010
Time: 8.00am – 4.30pm 
Fee: $215.00

Customer Service Solutions   
Today, keeping customers satisfied 
means connecting with them 
everywhere they turn for service, 
whether that’s the face to face, phone, 
email, or - increasingly - the Internet.  
Many Australian Business Owners are 
only just now discovering the huge 
advantages of using Customer Service 
Training to improve the quality of their 
Staff Customer Service, this course will 
assist you.
Code: 103CUSTOMER
Session: 1
Date: Thursday 22nd July 2010
Time: 10.00am – 1.00pm 
Fee: $85.00

Conflict Resolutions
Conflict doesn’t have to be destructive 
and detrimental – it can be creative 
and dynamic. How it is dealt with 
when it occurs determines whether the 
conflict will be a positive or negative 
experience. This course aims to 
facilitate the knowledge and skills to: 
Understand the nature of conflict; 
Recognise the challenges and 
opportunities inherent in conflict; 
Resolve conflict effectively by using 
practical strategies and tactics; Improve 
long-term relationships in the workplace 
and create better business outcomes.
Code: 103CONFILICT
Session: 1
Date: TBA - Please ring Wimmera Hub 
with expressions of interest.
    
Operate & Maintain A Chainsaw 
This course covers the maintenance, 
preparation and operation of hand 
-held chainsaws in a work environment. 
It requires the application of skills and 
knowledge to cross-cut using 
appropriate cutting techniques. It also 
requires knowledge of OHS legislative 
requirements associated with chainsaw 
operation along with duty of care to 
self, others and the environment.
Code: 103CHAIN
Session: 1
Date: TBA – Please ring Wimmera Hub 
with expressions of interest. 

Leadership Workshop   
Engaging, interactive and full of 
contemporary ideas and practical skills. 
The idea of a one-day training session 
is to see immediate impact personally 
and professionally through clearly 
explaining some complex workplace 
issues.
Code: 102LEADERSHIP
Session: 1
Date: 30th September 2010
Time: 9.00am – 5.00pm 
Fee: $350.00
 
Massage – Introduction   
Held over 2 days this course will look 
at: Hand Movements; Benefits of 
Massage; A brief look at the Muscular 
System relating to the back; Massage 
Oils; Exercises and posture; Plus 
practical work in learning the 
techniques of a basic sweetish 
massage. A Certificate of Attendance 
will be given upon successful 
completion of the course.
Code: 103MASS
Sessions: 2
Dates: 31st July & 1st August 2010
Time: 9.30am – 4.30pm
Fee: $179.00

Massage – Level 1 
Massage is hands-on therapy 
for the treatment of pain 
and illness. Massage can reduce stress, 
improve circulation, relieve aches and 
pains and increase the feeling of 
well-being. In this course you will learn 
the basics of massage. Upon successful 
completion of this course students if 
they wish they can apply to the 
Australian Massage Association to 
become a member. 
Code: 103MASS
Sessions: 8
Dates: 21st, 22nd, 28th, 29th August, 
4th, 5th, 11th, 12th Sept 2010 
Time: 9.30am – 4.30pm 
Fee: $135 .00 

Small Business Start Up
Starting a business? This course will 
help you with business planning, which 
is essential if approaching a financial 
institution for finance and establishing 
an understanding of the legal and risk 
management requirements of a small 
business. Gain an understanding of 
how to apply for an Australian 
Business Number to get started. How 
to register your business name. You 
will also learn about the goods and 
services tax legislation so you start your 
business soundly.
Code: 103BUSINESS 
Sessions: 4
Date: TBA – Expressions of interest 
Please ring Wimmera Hub

Occupational Health & Safety 
Training (5 DAY)    
PARCOR is a WorkSafe approved 
training provider and runs the “Initial 
Level 5 Day OHS Training for Health 
and Safety Representatives, Managers 
and Supervisors” which provides 
participants with the knowledge and 
practical skills to deal with OHS issues 
in their workplace. Suitable for OHS 
Reps, Managers, Supervisors. Training 
materials and lunch provided. 
Two timetables to choose from: 
Code: 102OH&S JUNE 
Sessions: 5
Dates: 28th, 29th, 30th June, 5th & 6th 
July 2010 
Time: 9.00am – 5.00pm
Fee: $1,195.00

Code: 102OH&S SEPT
Sessions: 5
Dates: 21st, 22nd, 23rd, 27th & 28th 
September 2010
Time; 9.00am – 5.00pm 
Fee: $1,195.00

Occupational Health & Safety 
(Refresher)      
PARCOR is a WorkSafe approved 
training provider and runs this course 
specifically for Health and Safety 
Representatives (and their deputies) 
who have completed the Initial 5-day 
Occupational, Health and Safety 
course. Refresher training may be 
taken any time after 12 months has 
elapsed from initial training, and again 
12 months after that etc.This workshop 
includes a review of the current 
legislation and the changes to the 
Victorian OH&S Act that came into 
effect in 2005. Lunch and materials 
provided.
Two timetables to choose from: 
Code: 102OHS REF JULY
Session: 1
Date: 7th July 2010 
Time: 9.00am – 5.00pm
Fee: $285.00

Code: 102OHS REF 2
Session: 1
Date: 29th September 2010
Time: 9.00am – 5.00pm
Fee: $ 285.00 

  



As a Registered Training Organisation 
Wimmera Hub is authorised to deliver 
accredited training and/or conduct 
assessments and issue nationally 

accordance with the Australian Quality 
Training Framework.

www.hub.org.au

Payment Plan Option - 
courses where the tuition fee is greater than $150 the option to pay fees in 
instalments.  A deposit of $20 is required. 
Further information available by contacting Wimmera Hub on 03 5382 5111 or accounts@hub.org.au

FIRST AID COURSES

        

WORKPLACE / CAREER

HOSPITALITY

LANGUAGES

Warden / Extinguisher Training   
These courses are designed to provide 
participants with the skill, knowledge 
and experience to perform the duties of 
a Warden and Floor or Area Warden. 
Code: 102FIRE
Session: 1
Date: 26th July 2010
Time: 1.30pm – 4.30pm 
Fee: $199.00

Workplace Skills – Going for a Job  
Looking for a job, does tend to mean 
that a whole lot of other people are 
also looking for new jobs, so you need 
to have a jump on the competition by 
presenting yourself at a interview in the 
best possible light, no matter whether 
you've been made redundant or are 
looking for something fresh and 
motivating. This course covers; how to 
set up your resume, doing a cover 
letter, mock interviews. 
Code: 103JOB
Session: 3
Date: October 2010

Height Safety     
This course is designed for people who 
are required to work at heights of over 
2 metres. Training provides each 
participant with an understanding of 
legislation, Australian Standards and 
National Codes of practice relating to  
working at heights safely. Participants 
will also gain an understanding of the 
basic use of equipment used in fall 
protection and the day to day care, 
mandatory inspections (including 
harnesses) and maintenance checks on 
height safety equipment. (Participants 
must be physically and medically fit and 
not suffer from acrophobia (a fear of 
heights). 
Code: 102HEIGHTS
Session: 1
Date: 27th July 2010  
Time: 8.30am – 4.30pm 
Fee: $390.00

Follow Workplace Hygiene 
Procedures (Level 1)          
(SITXOHS002A)     
This program aims to provide                   
the knowledge and skills to 
competently protect yourself and others 
when handling food. Topics include 
following workplace hygiene 
procedures in accordance with 
enterprise standards and legal 
requirements.   
Code: 101FOOD    
Session: 1
Date: Tuesday 8th June 2010
Time: 9.30am – 4.30pm 
Fee: $110.00
Code: 102FOOD
Session: 1
Date: 14th September 2010
Time: 9.30am – 4.30pm
Fee: $110.00

Hospitality (Bar) Start Program                                    
Be ahead of the rest, our tutor is an 
industry professional who will teach you 
the basic skills of bar operations and 
customer service in a fun learning 
environment. Upon successful 
completion of each program you will 
receive a Certificate. 
Responsible Serving of Alcohol:
Responsible serving practices are aimed 
at ensuring staff are skilled and 
knowledgeable and provide the best 
possible protection against possible 
breaches of the current Liquor Act by 
serving minors, unduly intoxicated or 
disorderly patrons.
Bar: This course is recognised by 
industry and employers for people 
seeking work in venues such as pubs, 
nightclubs, restaurants, cafes and 
function centers. The bar component is 
conducted in a real bar.
Customer Service: Customer service is 
an integral part of our job and should 
not be seen as an extension of it. A 
company’s most vital asset is its 
customers.
Follow Workplace Hygiene 
Procedures (SITXOHS002A): This unit 
deals with the skills and knowledge 
required to follow key hygiene 
procedures which apply in hospitality 
and tourism enterprises. It is particularly 
relevant to staff working in kitchens, 
housekeeping, food and beverage, and 
tour operations involving the 
preparation of food. Pre- Requisites: 
There is pre-requisite for this package 
enrollees must be 18 yrs of age or over. 
Code: 101HOSP
Sessions: 4
Responsible Serving of Alcohol Date:            
9th November       
Time: 10.00am – 5.00pm 
Bar Attendant Date: 11th November      
Time: 10.00am – 5.00pm
Customer Service Date: 16th November 
Time: 1.30pm – 4.30pm 
Follow Workplace Hygiene Procedures 
Date: 18th November      
Time: 10.00am – 5.00pm 
Fee: $405.00 Conc: $380.00

Implement Food Safety           
Procedures (Level 2)         
(SITXFSA001A)
This course is aimed at food                      
safety supervisors. You will be guided 
through the Food Safety Victoria 
template to help you prepare a plan for 
submission to the relevant council.  
Participants must have completed 
Follow Workplace Hygiene Procedures 
(SITXOHS002A)
Code: 101FOOD2
Session: 1
Date: Tuesday 10th August 2010
Time: 9.30am – 1.30pm 
Fee: $100.00 (Conc:$95.00)

Responsible Serving of Alcohol              
This training course is certified by 
Liquor Licensing Victoria, and is for 
people intending to be employed in the 
hospitality industry, or for those 
currently employed in the industry. It 
gives liquor staff the knowledge and 
awareness to responsibly serve alcohol 
in licensed premises.  
Code: 101RESPON
Session: 1
Date: Sunday 20th June 2010 
Time: 9.30am – 4.30pm 
Fee: $110.00 (Conc: $98.00) 

Apply First Aid 
(HLTFA301B) (Level 2)                                      
No matter what you do, it pays to have 
first aid skills. A Nationally accredited 
training course is designed to develop 
the knowledge and skill to provide basic 
first aid. This course has been developed 
so that you will be able to confidently 
render assistance should they be in a 
position where they or another person 
becomes injured and requires 
immediate assistance.  
Code: 102AID MAY   
Sessions: 2
Dates: 29th & 30th May 2010 Saturday 
& Sunday 
Time: 9.00am – 5.00pm
Fee: $225.00 (Conc: $195.00)

Code: 102AID JUNE   
Sessions: 2
Dates: 21st & 22nd June 2010 Monday 
& Tuesday 
Time: 9.00am – 5.00pm 
Fee: $225.00 (Conc: $195.00)

Code: 102AID JULY   
Sessions: 2
Dates: 26th & 27th July 2010 Monday   
& Tuesday 
Time:9.00am – 5.00pm 
Fee: $225.00 (Conc: $195.00)

Perform CPR (HLTCPR201A) (CPR)
This CPR update is designed for people 
who have completed the course in First 
Aid Level 2. It is recommended that this 
update be compete annually.
Code: 102CPR JUNE   
Session: 1 
Date: 7th June 2010 Monday 
Time: 9.30am – 12.30pm  
Fee: $65.00

Code: 102CPR AUG   
Session: 1
Date: 31st August 2010 Tuesday 
Time: 9.30am – 12.30pm 
Fee: $65.00

English as a Second Language             
Emphasis is placed on spoken English. If 
you arrived in Australia last month or 
last decade, this is the course for you. 
Please ring Wimmera Hub with 
Expressions of Interest. 

Spanish – Intermediate   
Feeling confident after learning the 
introduction to Spanish and want to 
learn more? This course will help those 
who know basic Spanish. 
Code: 101SPANISH 2
Sessions: 5
Dates: 20th, 27th May, 3rd, 10th, 17th 
June 2010 
Time: 6.30pm- 9.30pm
Fee: $155.00 (Conc: $143.00)  

French – Introduction    
Vive La France! This introductory course, 
will help you learn everyday usage and 
general communication. Suitable for 
people intending to travel to France. 
Code: 102FRENCH 1
Sessions: 5
Dates: 1st, 8th, 15th, 26th, 29th July 
2010
Time: 6.30pm – 9.30pm
Fee: $155.00 (Conc: $143.00)

Spanish – Introduction    
Spanish is one of the five romance 
languages that come from the ancient 
language of Latin. In choosing to learn 
Spanish, you are not only starting a very 
exciting learning experience.
Code: 101SPANISH 1
Sessions: 5
Dates: 19th, 26th August, 2nd, 9th, 16th 
September 2010
Time: 6.30pm – 8.30pm 
Fee: $155.0 (Conc: $143.00)

Italian – Intermediate
Go though the steps to learning Italian,  
no exams or assignments, just a group 
of people learning in a relaxed setting.
Code: 103ITALIAN2
Sessions : 5
Dates: Coming up in October
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(Documentation will be required when enrolling).

STEP 1 Enrol in person or by phone.
Please enrol as early as possible as courses require minimum  

 numbers to proceed. Payment must be made at time of enrolment.
 We take Cash, Cheques, MasterCard, Visa and EFTPOS. 

STEP 2 
 your particular class, the location and which    door to use after hours. 

STEP 3  Enjoy your experience at Wimmera Hub. We want to hear how   
 was and how we can improve our services. We are  
 feedback and any course suggestions   you might have.  
Refunds
Wimmera Hub cannot be responsible for changes in participants’ circumstances. 
Please choose your courses carefully. You will only be eligible for a refund from 
government-funded training (less the minimum charge) if you give us notice in 
writing within four weeks of the commencement of the course. Non-funded 

commencement of the course. Refunds will be made in full if Wimmera Hub has 
to cancel a course. All refunds will be made by cheque.

Fees  
The course fee for ACFE sponsored classes is $55 minimum 
to 40 hours of training.  If you wish, you may 
classes + $10 per course for 
free to discuss any concerns about our fee structure with our friendly sta�. 
We believe everyone has the right to training. 

Concession Price
The concession price applies to health care card and pension card holders 

HOW TO ENROL - 3 easy steps



Ever thought of tutoring, we at 
Wimmera Hub would love to hear 
from you! 

Have an idea for a course ring us !

Leisure Courses

www.hub.org.au
Grab a copy of your Wimmera Hub Brochure today at the following community locations:
Cafe Chickpea • Figtree Café • Red Cherry • Bennett Road Milkbar • Bleakley Street Milkbar • Dimboola Road Milkbar

May/June/July 2010

Colour Me!     
Flatter your figure. What to wear 
discover the particular blend of colours 
that will be in harmony with your 
natural colouring. Understand your 
own colouring. Discover what works 
for you  Gain the confidence to make 
the appropriate changes . Save money 
by purchasing your best shades and 
blend together your outfits into a 
complete wardrobe.
Code: 102COLOURME
Sessions: 3
Dates: 16th, 23rd & 30th July 2010
Time: 10.00am – 12.00pm
Fee: $98.00  Conc: $94.00

Dog Training (Train the Trainer)  
Basil (TV Show “Talk to the Animals) 
Individuals who wish to further their 
personal development through the art 
of training dogs and instructing 
people. Further, it is ideal for 
obedience club trainers and 
instructors.
Code: 102DOG TRAIN
Session: 1
Date: 22nd May 2010 
Time: 9.00am – 4.00pm 
Fee: $225.00 

Indian Head Massage   
Indian head massage is great for 
relieving the stress and tension in our 
everyday lives. The technique uses 
controlled movements and has a 
strong effect on the three higher 
chakras – the mind, body and spirit. 
This massage works on the neck and 
shoulders, tension is relieved almost 
instantly.
Code: 101HEAD
Session: 1
Date: 8th May 2010
Time: 9.30am – 12.30pm 
Fee: $64.00 

Adult Literacy (Reading and Writing)               
Build on your reading, writing and 
word knowledge skills in a friendly, 
non-threatening atmosphere. Improve 
your career prospects, help your 
children with their schoolwork or 
simply feel more confident in dealing 
with information in your everyday life. 
Code: 102LITERACY
*Conditions Apply*

Computer Tuition in Your Home or 
Workplace. 
You can learn to use your computer 
and its software in your home or in 
your workplace. We have a team of 
experienced computer tutors who will 
provide personal, family or work 
group tuition where and when you 
wish. Call Wimmera Hub on 5382 5111 
to arrange your session(s).                                            
Code: 102TUIT   
Fee: $70.00 per hour
*Conditions Apply*

Maths     
Having problems with your maths 
either for school or work. 
Code: 102MATHS
*Conditions Apply* 

Piano
For the beginner or those who already 
know basic chords and wish to further 
their knowledge.
Code: 102PIANO
*Conditions Apply*

ENROLMENT FORM 
COURSE CODE FEE PAYABLE

SURNAME GIVEN NAME

ADDRESS

TELEPHONE Home

DATE OF BIRTH

CONCESSION CARD NUMBER

PLEASE DEBIT 

CARD NUMBER EXPIRY DATE

FULL NAME ON CARD

COURSE TITLE

F / M
DAY     MONTH      YEAR

Work Mobile

SIGNATURE

BANK CARD MASTERCARD VISA CHEQUE

PERSONAL TUTORING 
WORKSHOPS 

LEISURE

CORPORATE /TEAM ACTIVITIES

Looking for new ways to get teams 
together, maybe you are part of a 
sporting team or you have friends 
looking for something fun to do! We 
are looking into some exciting actives 
and if you are interested in the 
programs below ring or email us and 
let us know we would really like to 
here from you.

Crime Scene Investigation 
Do you watch crime shows and think 
you would make a good detective. 
Solve a crime with clues found around 
town see if you can solve it.  Will finish 
with a bbq.

The Great Wimmera Race
Like the TV show get clues to the next 
location and see how far you get.  
Finish with a bbq.

Speed Networking
Maybe you have a new business and 
don’t have time to network, perhaps 
you have a large business and just 
want to get the word out about your 
products. This meet and great 
workshop will have you meeting other 
businesses in record time. Light 
refreshments after. 




